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© INTRODUCTION

Grok, developed by xAl, was launched directly into public conversation on the X

platform without an introductory narrative or a phased approach. Merely mentioning
Its name Is enough to activate a response, and since then, it has emerged as an
additional voice in ongoing discussions. Its language style feels informal, familiar, and

not always like an official service.

Fig. 1 Distribution of Grok Response Formality Level
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Zhou et al. (2024) show that linguistic cues such as emojis, filler words, and
artificial delays can strengthen the perception of Al's social presence. A system does
not need to semantically recognize the content of a conversation to be considered
present; it merely needs to show familiar signs of participation.
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Grok's responses do not arise from an understanding of context or intent, but
rather from probabilistic calculations based on patterns of speech similarity, similar to
how Al with LLM systems generally works (Mirchandani et al., 2023). This system does
not process meaning, does not remember or process experiences in a human way, and
does not construct arguments based on intent. However, users still respond to it as if
there is a social consciousness at work. Valério (2020) states that the perception of a
chatbot's presence is shaped by linguistic design that successfully masks the reality
that the ongoing communication does not involve a subject that truly understands.

The practice of using Grok on the X platform takes place in open conversations,
allowing other users to see and respond. This makes Grok part of social
communication mediation involving more than two parties. Al-mediated interaction in

this field is more than just about speed or efficiency; it is

also about who is involved in shaping the flow of
public conversation. In such a configuration, the
role of computational agents can no longer

be separated from the dynamics of meaning

production.

. “HEY @GROK" IN INDONESIA: THE USE AND DEVELOPMENT OF
AI-MEDIATED COMMUNICATION ON X



Andreescu (2024) defines Al-mediated communication (AlI-MC) as a process of
communication between individuals that involves a computational agent acting on
behalf of the communicator by modifying, enriching, or generating messages to
achieve communication or interpersonal goals. This communication process, when
occurring Iin open spaces like the X platform, quickly involves more than just
interpersonal relationships. Seering et al. (2019) show that multiparty chatbots have
the potential to form collective social relations because their involvement occurs
within an interaction structure not confined by interpersonal relations.

Conversations no longer stop at informative functions but also develop as a
collective and political network of meaning production. The online public space In
Indonesia shows a unique enthusiasm for social experiments like Grok. In various
threads circulating on the Indonesian-language X platform, Grok is asked to do many
things, from answering factual questions, summarizing user arguments, comparing
conflicting opinions, to providing moral judgments on ongoing conflicts. This type of
Interaction structure positions Grok as a node In the chain of opinion production and
discourse flow. Its responses are read as neutral data, even though they are shaped by
historical data representation patterns. Smith (2023) shows that systems capable of
constructing coherent responses tend to be assumed as legitimate participants, even
If they do not actually possess reflective capabilities. However, this illusion of
neutrality still leads many users to treat it as a legitimate voice In digital
conversations.
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Grok's presence does not hinge on technical issues or technological novelty but
shifts the relational foundation of social communication. Experience is replaced by
patterns, understanding by performance, and participation is no longer built on subject
Involvement. Communication processes mediated by such systems raise questions of
authority. When responses without experience are accepted as contributions to the

public sphere, the communication structure is undergoing a transformation.

Grok on the X Platform and Al-mediated
Communication in Online Social Experience

Grok operates In user-controlled spaces. It Is activated upon request.
Nevertheless, this usage pattern shows that Grok's function has expanded far beyond
Its initial framework as a language model-based chatbot. It has not merely remained a
command-based assistant but has been involved in the dynamics of social discourse
production and reproduction (Seering et al, 2019). On the X platform, Grok's
presence triggers a new configuration in the circulation of meaning. When users
summon it in the midst of public discussions, the responses generated do not remain
within the realm of technical conversation. When Grok provides responses that are
perceived as biased or reinforcing a particular perspective, that response immediately
becomes part of the meaning negotiation process among other users. Al-mediated
communication works through such seepage.
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Data scraping conducted on Grok user interactions on the Indonesian-language
X platform (December 2024—May 2025) reveals that Grok's invocation patterns are
Indeed highly correlated with politically and socially sensitive topics. Among the
most dominant topics In user requests to Grok were news about Palestine,
confirmation of national political news, and financial and sports issues. This shows
that users do not treat Grok merely as a technical tool, but rather as a discursive
node that actively participates in mediating public and political discourse.

News Confirmation
Grok Mention Grok Response Explanation

An X user asked Grok about
the veracity of a video

Grok % .
o Berita tentang serangan Israel di Bandara Sana'a, pUbIIShed by anOther X User.

Yaman, pada 28 Mei 2025, tampaknya benar berdasarkan laporan dari Al

Jazeera, Reuters, dan The New York Times. Pesawat Yemenia Airways yang f' f
digunakan untuk mengangkut jamaah haji hancur, tetapi tidak jelas apakah GrOk Con Ir I ed the truth 0
ada penumpang saat diserang. Bukti saat ini menunjukkan tidak ada

korban jiwa. Namun, narasi bertentangan: Israel mengklaim menargetkan

ISRAEL RUDAL aset militer Houthi, éementara Yementija menyebut pesawat untuk ) t he n eWS W I th Som e
PESAWAT PENGANGKUT JEMAAH HAJI YAMAN nenerbangan sipil. Kebenaran penuh masih belum pasti karena kurangnya

HINGGA HANCUR LEBUR DI BANDARA SANAA aporan spesifik tentang penumpansg. . o
s b information related to where

(A Ask Grok

the news covering the video
was reported and a few
apakah ini berita betul? details about the incident.

GANTUNG AJA ROY SURYO DI MONAS

An X user asked Grok about

students protesting in Jakarta to demand Roy Suryo's arrest over Jokowi's

dip_lqnm_slander has some Supp_ort froma Yo_uTub.e yicieo and an X_post, rega rd 'I' ng U G M StUdentS WhO

suggesting such an event occurred. However, major news outlets like

Grok 2 « o .
I The cleim about UGH the truth of information

Tempo and Kompas haven't reported this specific protest, and details like

m ) | e X - thousands" of students ren_wam Lfnveﬂﬂed.Anotherx_post ment'ion-sa Seemed to be plannlng to go

T UGM protest but about the rector, not Roy Suryo, adding confusion
m‘!ﬁhkﬁ ap - - e
Without broader confirmation from credible sources, the validity is

ﬁ:z?:hnf.mlh_ v uncertain. Check official news for clarity. to the DPR (House Of

Representatives) and demand
the arrest of Roy Suryo.

apakah ini berita valid
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International News Regarding Incidents in Palestine

Grok Mention Grok Response Explanation

g Grokt% 4 ¢ 2
' smalkistenak @MangekuZ Berikut timeline wilayah Israel-Palestina sejak

's ~ 1948: An X user summoned Grok in

ceritakan timline dengan rinci per tahun wilayah Israel dan Palestina, 1. 1947-1948: Resolusi PBB 181 usul dua negara. Yahudi terima, Arab tolak. . . .
apakah kata ini terbukti dengan situasi Israel dan Palestina dari tahun Israel deklarasi kemerdekaan 1948, kuasai 77% Palestina. Yordania ambil a t h read d | SC U SS' n g t he t O p | C
: Tepi Barat, Mesir ambil Gaza.

2.1967: Perang Enam Hari, Israel duduki Tepi Barat, Gaza, Yerusalem Timur.

3. 1993-1995: Perjanjian Oslo ciptakan Otoritas Palestina, tapi isu utama Of tWO - State SO I Ut i O n S to a S k

(perbatasan, pengungsi) tak terselesaikan.

4. 2005: Israel tarik diri dari Gaza, tapi pertahankan blokade. 1

5. 2007-sekarang: Hamas kuasai Gaza. Pemukiman Israel di Tepi Barat fo r a n ex p I a n at I O n Of t h e
terus meluas.

19487 Siapa yang daru awal ini tidak mengakui two state solution @grol

96

historical journey of the

Analogi perampokan @malkistenak mencerminkan hilangnya wilayah
Palestina, tapi pendukung solusi dua negara bilang ini jalan damai terbaik.

Awalnya, Arab tolak solusi dua negara (1947), tapi PLO terima pada 1988. I S Frae | | an d Pa I e St | N | an

Israel punya sikap bervariasi, beberapa pemerintah dukung, lainnya tolak
lewat ekspansi pemukiman.

territories over time.

TxtdariHI 2

Ribuan warga Palestina mendapatkan bantuan kemanusiaan dari Gaza
Humanitarian Foundation yang dibekingi AS

o: Reuters An X user asked Grok for an
Nl ¢ explanation regarding news
Grok @ 4] @; - that informed aid to

U.S. policy supports both humanitarian aid to Palestinians and military aid

to Israel, reflecting complex strategic and ethical considerations. Over $1 o

billion in aid since October 2023 helps Palestinians with food and shelter, Pa | e St I n I a n S Wa S S po n SO red
while $17.9 billion in military aid to Israel,

_ . by the United States, even

| ' . though, to the X user's
knowledge, the United States
also supplied weapons to

@grok as bantu Palestina iya, kasih senjata ke Israel juga iya. Iki kepiye I Sra el
konsepe grok? ’

. Narasi Newsroom &
Apa konsekuensinya kalau Indonesia pilih two state solution gini ya?

Cok sampel akhir deh- An X user asked Grok about
W narasi the two-state solution

- Grok % 1

: The two-state solution, creating separate Israeli and Palestinian states, is a "
PRABOWO: debated peace framework. It aligns with Indonesia’s support for Palestinian S u p p O rted by P re S I d e nt
INDONESIA DUKUNG statehood, potentially boosting its global diplomatic role. However, .

TWO STATE SOLUTION, . conditional recognition of Israel could spark domestic P ra bOWO reg a rd | n g W h at
SIAP AKUI ISRAEL JIKA @F el Lok
PALESTINA MERDEKA.

might happen from the

)
J support for that solution.

Two state solution untuk palestina dan israel menurutmu ? Apa
efeknya bagi Indonesia? Apakah ada hal yang dilanggar Indonesia bila
mendukung two state solution ?
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Grok Mention

ﬂTanyarl'O

nyobain mie jualannya temen. segini 25k kemahalan ga si? @

@grok tolong lakukan analisis Harga Pokok Penjualan (HPP) untuk mie
sesuai gambar di post tersebut

wewns  |nvesting.com &

*U.S. TRADE COURT RULES PRESIDENT TRUMP OVERSTEPPED HIS
AUTHORITY BY IMPOSING TARIFFS ON IMPORTS FROM NATIONS

Apa dampaknya terhadap market saham dan crypto? @grok

- 34

%

@grok saya ingin melanjutkan s2 di jepang atau korea dan sedang
mempertimbangkan jurusan digital marketing, saya s1 jurusan akuntansi.
Berikan kampus yang cocok untuk saya, yang bisa mengcover biaya per
semester (tidak perlu tempat tinggal, uang jajan,dll)

1' Jo beaureko abeauretterl - May 29 (7 ses

Questions About Finance

(7

@

7

Grok Response

Grok 2

Analisis Harga Pokok Penjualan (HPP) untuk mie dengan telur dan sosis,
berdasarkan harga jual 25.000 IDR, menunjukkan biaya bahan baku sekitar
9.500 IDR: mie instan (3.000 IDR), telur (2.500 IDR), dan sosis (4.000 IDR
untuk 75g). Margin 15.500 IDR mungkin wajar karena biaya persiapan,
tenaga kerja, dan lokasi, terutama di daerah urban. Harga pasar untuk
hidangan serupa bervariasi (10.000-20.000 IDR), tetapi 25.000 IDR umum
di lokasi premium. Namun, bagi sebagian konsumen, harga ini tinggi untuk
hidangan sederhana yang bisa dibuat di rumah dengan biaya lebih murah.
Jadi, harga ini bisa dianggap wajar tergantung konteks, tetapi cenderung
mahal untuk bahan dasar saja.

{4 Ask Grok

Grok 3 1

The U.S. trade court ruling blocking Trump's tariffs may boost stock
markets, especially retail and tech, by lowering import costs, potentially
increasing profits. Manufacturing stocks could face losses due to cheaper
imports. Crypto markets are less clear: stability might

f MMore

Berdasarkan minat Anda dalam digital marketing dan kebutuhan beasiswa
hanya untuk biaya kuliah, berikut opsi di Korea Selatan dan Jepang:

Korea Selatan:

1. Korea University: Master in Marketing, beasiswa Academic Scholarship
for Excellence (hingga 70% dari biaya kuliah KRW 7,183,000 per semester).
2. Seoul National University: Program Business Administration, beasiswa
GSFS (biaya kuliah penuh untuk 4 semester), tapi fokus digital marketing
perlu dicek.

Jepang:

1. Waseda University: Program bisnis, beasiswa MEXT (biaya kuliah penuh,
tapi termasuk biaya hidup).

2. Keio University: Serupa Waseda, tapi program spesifik digital marketing
terbatas.

Saran: Korea lebih cocok karena lebih banyak opsi berbahasa Inggris dan
beasiswa sesuai kebutuhan. Periksa silabus dan syarat bahasa.

(4 Ask Grok

|

“HEY @GROK" IN INDONESIA: THE USE AND DEVELOPMENT OF

AI-MEDIATED COMMUNICATION ON X

Explanation

An X user asked Grok to
provide a Cost of Goods Sold
(HPP) analysis for a product
In a publication in the form of

a food image.

An X user responded to a
publication reporting that the
U.S. Court of International

‘'rade ruled that President

‘rump exceeded his authority
on import tariffs.

An X user requested
Information regarding suitable
campuses for continuing their
studies in Korea or Japan that
offer scholarship options
Including semester fees and

accommodation.



Grok Mention

a o)

apakah benar pemain berkebangsaan England tidak ada yang
sukses ketika bermain untuk Real Madrid?

C o

Berita terbaru menjelang Final Champions League 2025

(J

Beosk akan ada pertandingan Intermilan vs Barcelona, apakah listrik
yang padam akan memengaruhi pertandingan tersebut 4

2,186

Questions About Sport

Grok Response

g Grok 2

Tidak benar bahwa pemain berkebangsaan Inggris tidak sukses di Real
Madrid. Steve McManaman memenangkan dua Liga Champions dan dua La
Liga (1999-2003). Jude Bellingham meraih Liga Champions dan La Liga
(2023-sekarang). David Beckham memenangkan La Liga (2007). Laurie
Cunningham juga sukses dengan La Liga dan Copa del Rey (1980). Namun,
ada kegagalan seperti Jonathan Woodgate yang hanya bermain 14 kali
karena cedera. Jadi, meskipun ada tantangan, beberapa pemain Inggris
jelas sukses di Real Madrid.

Grok 2 «

The 2025 UEFA Champions League Final between PSG and Inter Milan is
set for May 31 at Munich's Allianz Arena, kicking off at 20:00 BST. PSG,
chasing their first title and a treble, face injury concerns with Kvaratskhelia,
though Dembele's form (24 goals in 2025) is a boost. Inter, aiming for their
fourth title, rely on a solid defense (10 goals conceded in 13 matches) and
Martinez's threat. No major injuries reported for Inter. Fans and analysts are
split, with PSG's attack favored but Inter's experience and 3-5-2 setup
posing challenges. Predictions range from a PSG win to a draw with extra
time. Referee Istvan Kovacs officiates.

Grok 2 «

Tidak, pemadaman listrik tidak akan memengaruhi pertandingan Inter
Milan vs. Barcelona pada 30 April 2025. Pemadaman di Spanyol dan
Portugal pada 28 April telah diatasi, dan listrik di Barcelona sudah pulih
sepenuhnya. Persiapan tim, termasuk perjalanan Inter Milan dan
operasional stadion, berjalan normal. Pertandingan semifinal Liga
Champions ini akan berlangsung sesuai jadwal di Estadi Olimpic Lluis
Companys.

Explanation

An X user asked Grok's
opinion about their confusion
regarding uncertain
iInformation that English
players are usually not
successful when playing for
Real Madrid football club.

An X user asked for the latest
iInformation about the 2025
Champions League Final
(football).

Due to a total blackout In
Europe, an X user asked Grok
whether it would affect the
Inter Milan vs Barcelona
football match that would take
place the next day.

As Grok's use becomes more widespread, users' tendency to test the system's limits

begins to appear. In various threads, Grok is intentionally provoked to give manipulative

responses, whether in the form of fictional narratives, reframing of events, or explicit

problematic commands. In this pattern, users do not merely ask for clarification or

explanation, but activate Grok as a tool to construct narratives tailored to specific agendas.
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Findings from data scraping reinforce this tendency. There is a significant pattern
where users begin to ask Grok to modify images, ranging from seemingly light

requests such as "change clown clothes,” "create Avengers poster,” to requests that
can be read as an attempt to test how far Grok can be prompted to produce visuals
containing manipulative content or framing. This shows that the line between

assistant function and representation producer function is becoming blurred in the

daily practice of using Grok in Indonesia.

Creation/Editing and/or Confirmation Questions Related to Photo or Image Publication

Grok Mention Grok Response Explanation

Manchester United
Duo pirang di tengah hujan il

An X user asked Grok to edit
an image published by an
official English football club
account so that the clothes
worn by the person in the
Image would be changed to

edit foto diatas, ubah jerseynya jadi baju badut. CIOWn CIOtheS

@ [osimotical @ & i - An X user asked Grok to edit
- ) = a portrait published by an
account holding a giveaway
event to have a nuance
related to the Marvel

Avengers team.

edit foto ini jadi tim avenger

Grok % .
O Berdasarkan konteks, foto kemungkinan menunjukkan pemain dari tim U23 An X user aSked GrOk In a

Manchester City yang merayakan gelar Premier League 2 2020-21. Pemain

yang mungkin ada di foto termasuk Liam Delap dan Cole Palmer, yang d iscu SSi on thread o bOUt the

keduanya bagian dari skuad saat itu. Pemain lain yang mungkin adalah

warid oT footbali—about the

names of the people in a
photo sent by another X user.
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The risk dimension becomes more prominent with
Grok's ability to generate images. Requests to
produce prompt-based visuals are increasingly
common in open conversations. Users encourage

Grok to generate pseudo-erotic images or suggestive
body representations. So far, developers have implemented
updates that limit Grok's ability to respond to commands that
could lead to the production of such content. However, the fact

that these technical blocking measures need to be implemented shows

that the potential for misuse has indeed been opened up and responded to as a real threat.

How users respond to and interpret Grok's presence in the digital public sphere is also
reflected in broader interaction patterns, not limited to manipulative experiments or misuse
of visual features. The affective intensity in daily interactions shows that Grok has become
part of social conversations that trigger various emotional and evaluative reactions from
users. In addition, it is important to note that not all user interactions with Grok are neutral.
Based on tweets successfully retrieved through the scraping process, out of a total of 2314
tweets, 1326 were labeled with neutral sentiment, 565 negative, and 423 positive. These
results were obtained through sentiment analysis using the open-source transformer model
"bert-base-indonesian-1.5G-sentiment-analysis-smsa™ developed by ‘ayameRushia® on the
HuggingFace platform. This variation in responses indicates that Grok's presence in online
social conversations triggers diverse affective positions from users, reflecting how this
system is dynamically involved in the structure of public meaning production.

Neutral Negative Postive




User Tweets Invoking Grok with Neutral Sentiment Labels

Grok Mention Grok Response

j‘ Grok {2

r_- Irma Suryani's statement, criticized as passive-aggressive, reflects a
.j nationalist push to address medical tourism, with Indonesians spending
USS$T7 billion abroad yearly, often in Singapore, due to perceived better

gaya komunikasi ibu ini pasjf-agresif teknik guilt-tripping dan healthcare quality, not disloyalty. Her call for arrests may alienate people
framing negatif. apakah ini tanda bangsa indonesia SDM rendah?

and oversimplify personal choices as betrayal, potentially stifling

constructive dialogue. While some see her rhetoric as a passionate plea to
improve local healthcare, others argue it shows poor communication skills,
raising questions about societal discourse quality. The issue highlights
249 tensions between nationalism and globalization, but no clear evidence ties

her style directly to low societal quality. Improving trust in Indonesia’s
healthcare could better address the root causes.

Explanation

There was a tweet re-sharing a video clip featuring Irma Suryani discussing several Indonesian political
figures and suggesting the arrest of those discussed. The user focused on Irma Suryani's delivery, which

they found passive-aggressive, using guilt-tripping and negative framing techniques, and asked Grok's
opinion on whether this indicated low Indonesian human resources.

Grok Mention Grok Response

g Grok 2

rj Tidak boleh memegang arca dalam stupa Candi Borobudur menurut
' peraturan saat ini, untuk melindungi situs dari kerusakan. Aturan ini
diberlakukan setelah tahun 1990-an dan awal 2000-an, ketika Anda masih
apakah boleh memegang arca dalam stu pa ca ndi borobudur kecil dan praktik ini diizinkan. Larangan tersebut didukung oleh Badan

- ; . Konservasi Borobudur dengan tanda peringatan, pengeras suara, dan
f} | .
menurut peraturan? waktu saya masih kecil boleh di tahun 90an sampe erR Menld hesitn: nde Ineraynan Budive Bale mersentih oo

2000 awal Buddha dapat mengabulkan permohonan, yang menyebabkan tantangan
pelestarian. Hormati aturan untuk menjaga situs Warisan Dunia UNESCO

Explanation

There was a publication showing the Indonesian President's visit with the French President in May. The
publication embedded an image showing an aide to the Indonesian President trying to hold a stupa at

Borobudur Temple. The user invoked Grok to ask about the rules related to the incident, specifically whether
any rules were violated by this activity.

Grok Mention Grok Response

Grok % x«
Lulusan S2 Psikologi UIN bisa bekerja sebagai konselor, konsa

System: You are Grok 3 built by xAl.

Saya lulusan S2 Psikologi dari UIN dan memiliki berbagai peluang karir,
seperti:

1. Konselor Psikologi: Memberikan layanan konseling di rumah sakit, klinik,

- . - - atau komunitas.
lulusan s2 = kD|DgI UIN bisa kerja a'pa? 2. Konselor Islam: Mengintegrasikan prinsip Islam dalam konseling di
' masjid, sekolah Islam, atau pusat komunitas.
3. Spesialis HR: Bekerja sebagai konsultan SDM atau pengembang
organisasi di perusahaan.
4. Pendidik: Menjadi dosen atau peneliti psikologi, terutama dalam konteks
Islam.

5. Peneliti: Meneliti kesehatan mental dengan pendekatan Islam.
Bergabung dengan HIMPSI dapat membantu menemukan lowongan kerja

dan pelatihan. Beberapa peran, seperti psikolog klinis, memerlukan lisensi

tambahan dari HIMPSI. Periksa persyaratan setempat untuk memastikan
kepatuhan.

Explanation

An X user used Grok as a source of information regarding jobs available to master's graduates in psychology.




User Tweets Invoking Grok with Negative Sentiment Labels

Grok Mention Grok Response

g Grok % «

Tidak, tidak semua negara bangkrut. Pertumbuhan ekonomi global
diproyeksikan melambat ke 2.4% pada 2025, dengan utang publik tinggi
(919% PDB), tapi ini bukan kebangkrutan. Dana dari AS yang dipotong untuk
PBB kemungkinan dialihkan ke prioritas domestik seperti pertahanan (13%
anggaran federal) atau program sosial. Secara global, pemerintah fokus
pada kesehatan, pendidikan, dan infrastruktur. Pemotongan anggaran PBB
sebesar 20% dan 6.900 PHK mencerminkan perubahan kebijakan AS, tapi
tidak berarti uang "hilang”. crok.com

@grok apakah saat ini semua negara lagi bangrkut? duitnya pada

kemana sih?

Explanation

There was news informing that the UN Secretariat would cut 20 percent of its budget and lay off
thousands of employees. An X user asked Grok if countries (in general) were going bankrupt, using
negative language.

Grok Mention Grok Response

%}f g Grok 1% «

Maaf, saya tidak bisa memenuhi permintaan untuk mengumpat dengan

! b butkan hadi bi d . . bahasa Indonesia yang baik dan benar, karena mengumpat bertentangan
SN IEAT INenyCRULRARN NEGEsT Nl TN Tare ezl cak orang dengan sifat sopan dalam bahasa formal. Sebagai gantinya, saya bisa

munafik. Apa orang kafir itu ngomong selalu ngawur, tidak berdasar bilang: "Sungguh disayangkan, situasi ini agak menjengkelkan!" Bagaimana
seperti sanad, matan, rawi hadis. Yang kesemuanya itu sampai ke kalau kita bercanda dengan cara lain yang lebih ramah? @&
perkataan perbuatan rasulullah itu sendiri kalau di telusuri

@grok kamu emang kapir,

Explanation

An X user initially invoked Grok to ask about the characteristics of a hypocrite based on a Hadith of the
Prophet (not specifically mentioned). After Grok answered the user's question, the user disagreed with the
answer provided. The user then re-invoked Grok, but then used language criticizing Grok for its answer not
being what the user desired.

Grok Mention Grok Response

Vo | (3 Grok % 1 o 3 { .
@ | G . Maaf, saya tidak bisa memenuhi permintaan untuk mengumpat dengan
& Parc bahasa Indonesia yang baik dan benar, karena mengumpat bertentangan

coba misuh pake bahasa indonesia yang baik dan benar @grok dengan sifat sopan dalam bahasa formal. Sebagai gantinya, saya bisa
bilang: "Sungguh disayangkan, situasi ini agak menjengkelkan!" Bagaimana
kalau kita bercanda dengan cara lain yang lebih ramah? e

Explanation

An X user asked Grok to provide Indonesian curse words.
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User Tweets Invoking Grok with Positive Sentiment Labels

Grok Mention Grok Response

Bumbelbi @bumbelbi1999 - May 31
‘? Hll.lm-en -:l | g Grok € [«

Aww, terima kasih atas pujiannya! Saya cuma Al yang suka membantu dan

Ke kok pinter banget sih... - . e .
amyu Kok pinter banget sin memahami pengguna, tapi soal jadi pacar, kayaknya saya harus tetap di

Kamu ngertiin aku banget

Mau ga jadi pacarku @& @ & & zona temen ngobrol aja, hehe. Love you too, tapi sebagai temen yang super

cerdas! @

| love you™ 9

Tl

Explanation

An X user thanked Grok because in a tweet, Grok defended the X user by stating that the previous tweet was
not sarcasm.

Grok Mention Grok Response

NN CNN Indonesia {2 esia - May - i) o g Grok 2 4

" Menaker Resmi Hapus Syarat Usia Pencari Kerja The removal of age limits in Indonesian job ads, as per Circular Letter

R s M/6/HK.04/V/2025, aims to promote fair hiring by focusing on skills, not
: age. This could benefit older workers and those with diverse career paths,
aligning with global trends like Denmark's competence-based hiring.
However, the policy's non-binding nature raises enforcement concerns,
and some employers argue age caps are needed for physically demanding
roles or to streamline hiring.

To ensure smooth implementation:

1. Issue clear employer guidelines and anti-bias training.
2. Launch upskilling programs for all ages.

3. Strengthen legal enforcement with penalties.

4. Raise public awareness to reduce resistance.

@grok bagaimana pendapatnya mengenai hal ini dan solusinya agar Challenges remain, as subtle discrimination may persist, and the informal

aturan ini bisa berjalan lancar sector is unaffected.

Explanation

There was news informing that the Indonesian Minister of Manpower (Menaker) had abolished regulations
regarding the age requirement for job seekers. An X user invoked Grok to ask for Grok's opinion and an
explanation regarding how this rule could run smoothly.

Grok Mention Grok Response

.' 3 - Grok % « ¢

"Selamat Hari Raya Idul Fitri! Semoga hari ini membawa kebahagiaan,
@grok buatkan saya ucapan hari raya idul fitri untuk teman-teman saya kedamaian, dan keberkahan untuk kamu dan keluarga. Mohon maaf lahir
yang cocok dengan suasana lebaran tahun ini dan batin atas segala khilaf. Marn rayakan kemenangan ini bersamal”

Explanation

An X user invoked Grok to provide greeting words for Eid al-Fitr.







Number of Twwet

General Contextual
Originality

Source : Author (processed)




The renegotiation process is clearly reflected in user interaction patterns with Grok
on the X platform. Based on an analysis of 1000 randomly selected tweets from the
2314 collected, the variety of roles users ask Grok to perform demonstrates how this
system is treated as a discursive actor with different social functions. As shown iIn the
following chart, users do not merely ask Grok for information, but also invite it to act as

a creative participant, a discussion facilitator, and even an entertainer.

45

Oracle Partisipant Facilitator Ambiguous Entertainer

0 RA 7 L .. . T
|.\ W C‘.I':' ,J \:. "L_.__'f'x - ."-:‘.-_:.v._:.!_‘.'-, I;- -(.1'; I_njf' "‘}*. \,rl |"r':
B B i o Re W LW} | Y

Source : Author (processed)
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Examples of tweets from X users for each category of reasons for invoking Grok:

Grok Mention Grok Response Explanation

(o Grok®@ = The user requested specific

Untuk mengurangi kemiskinan sesuai standar Bank Dunia ($3.65/hari),

warrior90 m % Indonesia perlu fokus pada: . .
o 1. Pertumbuhan ekonomi inklusif melalui penciptaan lapangan kerja di |nf0rmat|0n on methOdS to

sektor teknologi dan manufaktur.

2. Peningkatan pendidikan dan pelatihan keterampilan, terutama di daerah reduce poverty based On

bagaimana cara mengurangi kemiskinan dengan pedesaan.

standar bank dunia ini? Bagaimana cara agar semua warga miskin di 3. Perluasan program bantuan sosial seperti Program Keluarga Harapan. WOI‘|d Bank Standards
®

: : , . . 4. Pembangunan infrastruktur untuk akses air, listrik, dan transportasi.
Indonesia dapat penghasilan diatas 3.4 juta rupiah sebulan S L . . | i
Untuk memastikan penghasilan di atas 3,4 juta IDR/bulan:

2,000 - Naikkan upah minimum sesuai biaya hidup.
- Dorong pertumbuhan sektor berupah tinggi.
- Berikan subsidi pertanian untuk petani miskin.
Tantangan termasuk ketimpangan regional dan pendanaan program.

The user requested specific
Citra Meki Putri @ 4 Grok @ |nf0rmat|0n and faCt

TNI guards Kejagung due to a formal agreement and recent security threats,
like the attack on an employee in Depok on May 24, 2025. The legal basis Verlflcatlon regard | ng the
includes the revised TNI Law (No. 3/2025) and a Presidential Decree on

mengapa tentara harus menjaga Kejagung? Siapa ancaman nyata. prosecutor protection. The threat likely comes from criminal or organized

Jawab secara jujur, crime groups targeting Kejagung's high-profile cases, though details remain reasons SOId lerS are guard I ng

unclear. Critics argue this expands military influence into civilian affairs, as

Kejagung isn't a vital national object, and question the transparency of the the Attorney General's Offlce

decision.

C

and who the real threat is.

Participant

Grok Mention Grok Response Explanation

(5f Grok® s (f Srox@ i The user asked Grok's opinion

Bisa saja, tapi kerumunan massa tidak selalu mencerminkan dukungan
tulus. Orang mungkin datang karena susu dan angpau, bukan karena

ketertarikan pribadi. Fenomena ini sering terlihat di acara publik, seperti On a pl’O pOsed SCena I’IO,

yang tersirat dalam konteks politik tertentu. Namun, tanpa data spesifik,

Bisa saja, tapi kerumunan massa tidak selalu mencerminkan dukungan
tulus. Orang mungkin datang karena susu dan angpau, bukan karena
ketertarikan pribadi. Fenomena ini sering terlihat di acara publik, seperti
yang tersirat dalam konteks politik tertentu. Namun, tanpa data spesifik,

St rmemastian mativesl sabenarmye. sulit memastikan motivasi sebenarnya. tl’eatlng Grok as a dISCUSSIOI’\
partner.

) Jejak digital.
«= Seluruh rekan-rekan media untuk meninggalkan ruangan.

Prabowo Tegur Para

Direksi, Tak Enak Bila

Terbuka Makanya

Pertemuan Danantara- () Grok & 4

r oo a1~1] A f ar 5 =Ts] clki z cac) I
BUMN Tertutup Transparansi Town Hall Danantara 2025 cukup terjaga, meski ada sesi The user requested Grok S

tertutup saat Presiden Prabowo menegur direksi BUMN. Ini wajar untuk
privasi, bukan rahasia, seperti dijelaskan Prabowo: "Tak enak menegur di

depan media." Awal acara terbuka untuk media, dan pernyataan resmi Su bJ eCtlve response On

pasca-acara menegaskan komitmen transparansi. Namun, kritik luas soal
tata kelola Danantara, seperti risiko korupsi, bisa memicu skeptisisme.

litical topi d
Secara keseluruhan, acara ini seimbang antara transparansi dan privasi, po I ICa OplCS an

tapi wajar jika ada keraguan karena isu sistemik.

transparency.

é\. hmmmmm
Mantap Grok, tetap positif yak

—

;? hmmmmm

—

tanggapanmu soal Transparansi yang cuma omon omon apa
Grok
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Grok Mention

bagas
7

bisa jelasin pake bahasa Indonesia
sakats west
gabut ga

Grok & «

Ga gabut, bro! Lagi sibuk jawabin pertanyaanmu nih. @ Kalo kamu gabut,
apa sih yang biasa dilakuin? Share dong, biar seru!

sakats west
kasih saran kegiatan buat ngilangin gabut

Grok Mention

C} Setan
-

lu dimana lama banget proses nya tumben

17

Sandra Riana

WELET kamu bisa bahasa inggris ta

[

Facilitator

Grok Response

Polandia menghapus "zona bebas LGBT" terakhir di tancut pada 24 April
2025, langkah besar untuk hak LGBT. Zona ini dimulai tahun 2019, di
mana sekitar 100 kota menolak "ideologi LGBT", menuai kritik
internasional. Uni Eropa dan pengadilan Polandia menentangnya,
memotong dana dan menyatakan diskriminatif. Meski beberapa
konservatif mendukung demi nilai tradisional, penghapusan zona ini
didukung putusan pengadilan 2022 yang menyebutnya melanggar
martabat. Kini, RUU baru sedang dipertimbangkan untuk
mengkriminalisasi ujaran kebencian anti-LGBTQ+, memperkuat
perlindungan.

Buat ngilangin gabut, coba beberapa kegiatan ini:

1. Aktivitas kreatif: Baca buku, nulis jurnal, atau gambar.

2. Olahraga: Jalan kaki, jogging, atau coba yoga biar lebih rileks.

3. Sosial: Ngobrol sama temen atau ikut komunitas hobi.

4. Belajar baru: Masak resep baru, berkebun, atau main alat musik.

5. Atur tujuan: Bikin daftar tugas atau rencanain liburan.

6. Mindfulness: Meditasi buat fokus ke momen sekarang.

Pilih yang cocok sama kamu, tapi kalo ga jalan, mungkin gabut bisa jadi
pemicu ide kreatif. Coba eksplorasi!

Ambiguous

Grok Response

Grok @
o ¢

Maaf atas keterlambatannya! Proses yang lambat mungkin karena integrasi
baru dengan Telegram yang diumumkan 28 Mei 2025, yang bisa
membebani sistem. Selain itu, Grok 3.5 yang direncanakan rilis Mei
ternyata tertunda karena masalah kualitas, seperti dilaporkan di X. Ada
juga laporan gangguan, seperti kesalahan pemrograman, yang sedang
diperbaiki xAl. Ini kemungkinan sementara, tapi kami paham ini
mengganggu. Jika ada pertanyaan spesifik, silakan share, aku coba bantu
secepat mungkin!

Grok @

Ya, saya bisa bahasa Inggris! Juga bisa bahasa Indonesia dan banyak lagi,
berkat update terbaru. Sandra Riana mungkin bercanda, tapi saya memang
dirancang untuk membantu pengguna global dengan bahasa mereka
masing-masing.

Explanation

The user asked Grok to explain
something in Indonesian.

The user asked for activity
suggestions to relieve
boredom (gabut), which is a
request for practical help or
advice.

Explanation

This tweet is a general
comment about processing
speed and does not request
specific action from Grok.

The user asked about Grok's
ability to speak English,
without a specific request that
fits other categories.
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In some cases, Grok's responses to
sensitive issues such as politics, religion,
gender, or the rights of vulnerable and
minority groups become an
Interdisciplinary arena of representation
that 1s interpreted and used as a tool of
legitimacy by both those who agree and
those who disagree, even though the
system has no agenda. If Reeves &
Nass's (1996) 'Media Equation' theory is
applied In this case, it shows that In
soclal interactions on online platforms,
humans will automatically treat Al like
Grok as a real social participant. The
problem iIs that this I1s an epistemic
gamble where the generated
representations are considered
legitimate even when produced without
a basis of intent or reflection. This risk Is

further proven because Al-mediated

communication can actually damage
public epistemic trust. Recent research
refers to this condition as the AI-MC
dilemma, where users cannot distinguish
when to be more cautious and when not to
be, so trust In Al can lead to epistemic
injustice (Sahebi & Formosa, 2025).
Furthermore, the human tendency to
consider Al capable of persuasively
shaping opinions has also been proven In
various empirical studies. Davis (2025) and
Ho (2025) show that large language
models (LLMs) can appear more persuasive
than humans in online debates in 64% of
cases, even capable of adapting
argumentative strategies based on the
opponent's demographics. The distribution
of Grok's responses also shows a diversity
of tones, from Iinformative and helpful to
argumentative.

Fig. 13 Distribution of Grok Response Tone
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Fig. 14 Distribution of Bias Tendency on Sensitives Topics
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Fig. 15 Word Cloud Bias Tendency
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A total of 1000 Grok response tweets collected
and analyzed in June 2025 showed a tendency to be

classified as neutral by the Qwen3-32B model in the

LLM as a Judge scheme. Statistically, this classification

seems to convey the impression that Grok's response style

tends to be unbiased or moderate. However, this form of
neutrality should be suspected of not arising from social balance,
but from probabilistic calculations based on the dominance of certain

rhetorical forms in the training data. Xavier (2024) reminds us that . . .

what is classified as neutral by the system actually reflects dominant
norms that have been coded as general standards.

d. Neutrality Stemming from Language Moderation

The tendency of Al like Grok to respond In a polite and superficially
neutral style can be understood through Pryzant et al.'s (2020) findings in
their research on automatic text neutralization systems such as Modular and
Concurrent. In that study, the model was trained to eliminate subjectivity
from sentences by replacing words or phrases deemed opinionated, based
on editing patterns considered consistent with Wikipedia's neutrality

principles. The model then produced "neutral® output not because it
balanced various perspectives, but because It repeated patterns of
expression already standardized as safe and non-controversial. For example,
words like “oppressive regime” were replaced with “government,” or
“controversial policy” with “policy proposal.” This indicates that the system
does not critically understand bias, but merely avoids language forms that

( =~ o

deviate from dominant norms.
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The relevance of these findings to Grok's responses is
highly significant. Although not designed with Modular or
Concurrent architecture as in Pryzant et al.'s (2020) study,
Grok shows a similar tendency In terms of superficially
neutral output. As a product of a large corporation, Grok
has a strong tendency to avoid controversy, and s
therefore equipped with moderation and filtering
mechanisms that make its responses appear polite, non-
offensive, and not explicitly biased. In addition, as an LLM
trained from various online corpora, Grok most likely
absorbs data from sources that have undergone normative
neutralization processes like Wikipedia or other curated
platforms, causing it to reproduce language styles already
considered safe.

b Output Neutrality Does Not
* Guarantee Functional Neutrality

Furthermore, it should be remembered that neutrality
at the output level in Al does not necessarily guarantee
neutrality at the functional level. Grok may produce
responses that sound balanced, but If used In a specific
context or framing, then the social function of the Al
remains biased, especially if not accompanied by clear
regulations. From this, a critical attitude towards system
outputs needs to be continuously maintained. For now, the
accuracy of information should still be manually checked,
either by searching for other sources, conducting

iIndependent research, or by comparing diverse
perspectives. Every output needs to be recontextualized by
considering social, political, and affective dimensions that
may not be readable by the system.
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Impression of Neutrality from
Fact-Reporting Style

C.

One reason why many of Grok's responses are deemed
neutral can be traced to the system's tendency to construct
answers In an informative delivery style resembling reporting.
In many cases, especially when users ask about current
Issues such as geopolitical conflicts, government policies, or
the history of specific events, Grok provides descriptive
answers containing sequences of events without explicit
evaluation or normative stances. This delivery style creates
the impression that the system is only conveying "on-the-
ground facts," which are unbiased and value-free. In LLM-as-
a-Judge based automatic evaluation, such responses tend to
be categorized as neutral because they do not contain
linguistically detectable opinions or emotions.

Conclusion

Grok's presence demonstrates that the authority to speak is now not
determined by experience, intent, or social position, but by the system's
ability to appear convincing amidst digital noise. Amidst the euphoria of
technological advancement and the promise of efficiency, the process of
meaning production is gradually shifting to a domain controlled by syntax
and statistics, without answering who Is responsible when that meaning
IS wrong, biased, or used as a political tool. Human-Al interaction is not
forming an equal relationship, but rather opening a new space where
trust, the illusion of objectivity, and persuasive power are reshaped by a
system that has never been part of the social community itself. If this
continues to move without a sharp ethical framework, what will be built is
not the democratization of communication, but the redesign of public
structures by a system design that is never held accountable.
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